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“The Role of Internal Control in Improving the Financial Performance of
Commercial Banks in The Palestinian Southern Governorates”

Abstract:

This study aimed to identify the role of internal control in improving the financial performance of commercial banks in the
Palestinian southern governorates. The study population was represented by workers in commercial banks in the Palestinian
southern governorates. The researcher used the random sampling method. The sample of the study was (40) employees, and
the researcher used the descriptive analytical method and the questionnaire as a tool for the study. The study concluded that
the level of internal control in commercial banks in the Palestinian southern governorates was high, and that the level of
financial performance in commercial banks in the Palestinian southern governorates was high, and the study showed a
statistically significant correlation between internal control and financial performance in commercial banks in the Palestinian
southern governorates .

The study recommended the adoption of control methods and approaches that contribute to the objective evaluation of
financial performance and do not cause embarrassment, the involvement of the control team in discussions about appropriate
control when developing services, the formation of specialized committees entrusted with the task of designing the control
structure, its regulations, and procedures, supervising its application and making it understandable and clear.

Keywords: Internal control — Financial performance - Commercial banks.
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